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1- Return on Investment (ROI)

2- Economic value added (EVA)

3- Cash flow ROI

4- Discounted cash flow

5- Quality

6- Malcom Baldrich

7- Deming

8- European foundation Quality management (EFQM)
9- Six sigma
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1- market Based organization

2- customer Relationship Manufacturing (CRM)
3- Customer orientation

4- core competence

5- Business process Reengineering (BPR)

6- Strategic human resource management (SHRM)
7- Sub optimization
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1- Wisniewski & shafti

2-Integrated performance management system (PMS)

3- Integrated Dynamic performance Measurement system (IDPMS)
4- Performance measurement matrix (PMM)

5- SMART

6- performance measurement Questionnaire ( PMQ)

7- performance management system for Word class Manufacturing
8- performance pyramid

9- performance measures system (PMS)

10- Advanced Manufacturing Business implementation tools for Europe
(AMBIT)
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1- Global performance process Model (GPPM)
2- Benchmarking

3- process mapping

4- Total Quality management system (TQM)
5- Statistical process control (SPC)

6-Smart system

7-Balanced score card (BSC)



240 Slelos @ ;a9 Mol yms S o9 o5

235 055 e aldaly aS Wlllw a0y ol o 4 Wbl 5,Slos ol y | ol
ol aby o sl 5l eael cowd 4 Ll by aoby o 4 aBl jawass
Oly=e am plejlw 3, Slos 350 (Slides h)4239 sl Jde 38150 3
Sasla Jlo el o Canl el okt o) 93,8 oo )15 45T 3590 ol pge
G ydndg Cilisee (ol o531 55 5, S5gy ol sl olyor (6,801 b Ll
Ban &S glasly (gjoyardg Wy 090 0 b AliSe slaoged 4 (Shles
Sepllas (glaisS ay Sliles (g5m)ande ol ddgy Blaal 3a0 lB).;.o o
Sl ot ol @l 1 g ASbeS e (s5pa20g kB 3 ]y o
S (o 02Mal CLeS” (oo @lie Ay panaSS 0528 3)90 )3 (6 S e
parass )5 g3l g Sl s &) Mg Al 93 ) dlrg parasS ()l
gaoly e byl 00 (g9 jl 939 LS laculad g adol py 4 a0y
S ol sy ol e 1 385 385 lojl Blanl 5 el b eyl
Hlaylie 3,80 )18 i 3)90 b Slles (0)0209 53 Slaal ol Bis (o
LMl s dgm sl cylojles Glunl g dslis daplo) dacdls, lolis
2 Ses (Lo padls (ilwdn by dnwg a3 b (3pl) (gj)2el
> Sles gladomin pluly @l (5155 9 w9 052>

39y Ll plojlw S 3 Slidas (g 4209 pllai il &9 )
o AU Olise L glojlos (s32113 oo 3 438l janass glie e bL3)|
pLbas il culpliy 098 (asedio (lojls sbasilyil 385 55 bpanass
slaasY e (o)L bl 3okl Glles adg S 5 cul plojle
&l a8 Slelisl asgenme cplply s anlgs Gisee lojle (canl B g (63l
Sobome il laarY 3398 plovl ol Sllee (i yaap pllas )l il
sl 3y I ool



Shlos e gy dn 399 Mol yas i) ES (yn095

Oloslu s lans gladal g Slilas (5535400 93 dlaal
Loy Shos dan LSS cupis slagSl drwg Sljlge 4 VAR and gl 1
L)l 5l g i U Lpglojlw " eleMbl gysl 8 iy 5 S
SleMbl (53 (gis slegdled g syl 5 Sl (glo s
Clgy ylai (olmd S, ol 5 BaS dnlse 395 (hpi o slad il f

S0 ¢ ¥ Sl mlag TS e

Sl by laio b S g S LS g " Sg S @l TS
39l waly 8 SleMbl (6)5lid Cg ke ) 0 Slos a2 )Ly oo slagSl iy o
4 a8l lejlo aibly s (i (ot (A5 0dzm 5 (S JWd 4
)‘I oslau! 9 LS}-.&)“-"U)’. .\.;.gL.» L;';Lc)'ﬁol L;LQW )‘I e <_§)¢.§°)-€c.‘ ‘_§|).3
coon ol b s )0 i Lo i drwgd D)lSliwl g i (sl
oS b gloj pgp—s 4 1pj b olae Sl slapiuns dwgs (owlid b9,
SleMbl plie plas (o)L pacs (SLeMbl Lot (05 odomy 4
5 dsio Glapiuges Sojdeiss (lay i le ()Ll 5 ©gls deslojl
=l 0 Spels (60,500, sloul g ad Lglojl 13l 5 )0 JSie Waod
drwg cLiab 13 oacsl i Olsi b cpiomen €8,5 51\ dagi 3 )y90 Wyt
L SLedbl looisw silwosln 5 (>l (i sy dedlojle 4Bl
Sloosmmw 155 )95 oo cunSis Tpl 40118 15 9 395 udaio ylojlo (slad il
S 55 siailg Lisgy 5SS i iz J JSin 355 45 5,57 e
sl b a4y Sl plis ol g b sog dle 4 4ils aen g

1-Information technology (IT)
2- Information system (IS)

3- e-Government

4- e-Commerce

5- e-Business
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1-Zachman
2- veasey
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1- Strategy Pyramid
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1- Vision

2- Mission statement

3- Long-term objectives
4-Annual objectives
5-Policies

6-procedure

7- strategy map
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1- Build the Franchise
2- Increase customer value
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1-Functional structure

2- Process orientation

3- Kalpan & Mordak

4- Davenport

5- Short & Oblensky

6- Loowental & Hammer & champy

7- Joohatson

8- Tollwar

9- Business process Improvement (BPI)
10- Business process Management (BPM)
\\-Effectiveness measure
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1- Office automation system (OAS)

2- Executive Information System (EIS)

3- Management Information System (MIS)
4-Decision support system (DSS)

5-Expert systems (ES)

6- Value chain

7- Enterprise Application Integration (EAI)
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1-The national green paper

2- The national white paper

3-Danish ministry of science , technology and innovation
4-Federated architecture program

5-National computerization agency(NCA)

6-Government-wide enterprise architecture framework (GEAF)
7-Electronic government interoperability framework (e GIF)
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